
The new s van is parked  outside your school, and  the phones are ring ing  off t he hook. Paren ts are 
lined  up  at  the f ron t  gate dem and ing  to p ick up  their students im m ediately.

W hat  do you do next?
If your d ist rict  has a crisis com m unicat ions p lan  and/or a pub lic in form at ion  off icer (PIO), those are 
your f irst  steps.  But , w hat  do you do if t hose resources are not  availab le w hen you f ind  yourself in  
charge of the next  crisis du jour at  your school?

In  th is academ y presentat ion  f rom  tw o experienced school com m unicators, you w ill learn  about :

- Respond ing  vs. react ing
- Assessing , analyzing , and  taking  act ion
- Decisions in  the m om ent  vs. ripp le effect  of im pact  for years to com e
- Preparing  today for the em ergency of tom orrow
- W hat  your d ist rict  Pub lic In form at ion  Off icer w ishes all t heir school leaders knew

It  m ay feel like your career pathw ay hangs in  the balance during , and  after em ergency situat ions. 
How  you hand le it  can  affect  your p rofessional fu ture. Every crisis is an  opportun ity, so com e learn  
how  to ensure it  p ropels you forw ard .

WHO SHOULD ATTEND: 
Site and /or Dist rict  Leaders

Division of Leadership, Wellness, and Student Services
Leadership Center

For cont ent  quest ions, p lease cont act : Dr. Em ily M. Devor, Adm inist rator | (951) 826-6107 | edevor@rcoe.us
For regist rat ion quest ions, p lease cont act : Gina Garcia, Adm inist rator?s Secretary | (951) 826-6262 | gegarcia@rcoe.us

DATE:  Tuesday, Oct . 15, 2024

TIME: 3:30 p .m . ? 5:00 p .m .
Snacks w ill be p rovided

LOCATION: 
Riverside County Office of Educat ion  
Conference Center

Zoom  link w ill also be p rovided  if 
unab le to at tend  in  person.

DEADLINE: Tuesday, Sep t . 30, 2024

LCAP PRIORITIES: Basics Services, 
School Clim ate

REGISTER AT:

Com m unicat ion  in  a Crisis

ht t ps://event s.rcoe.us/24-25Com m unicat ionInACrisis

PRESENTERS:

Craig Pet inak
Direct or
Pub lic Relat ions & Com m unicat ions Services
RIVERSIDE COUNTY OFFICE OF EDUCATION

Jonat han Moreno
Digit al  Market ing Com m unicat ions Manager
RIVERSIDE COUNTY OFFICE OF EDUCATION
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